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User’s Guide

Age Verification machine
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1  Introduction

This document will describe how to use the IDVisor Pro Mobile scanner.  

1.1 Document overview
This document is designed based on the form hierarchy of the application.  Each chapter will begin with the top-level form or screen and the sub paragraphs will be dedicated to the lower level forms that are accessible from the higher form. 

2  Home Screen

The Home screen is the launch point for all functionality. 
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The 5 buttons will take you to the most accessed functions.  The ID Scanner button launches the scanning form, where card transactions are captured, displayed and Tags or Notes are appended to each scan.

2.1 ID Scanner

Tapping the ID Scanner button will launch the scanning form. The scanner head must be powered on, or the unit should be plugged in.

Below is a picture of the IDScanner form, which displays a scanned card, and all the elements of the form:
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2.2 Scanner Features

If the batteries have drained down, or the power switch to the scanner head has been turned off, you will have to plug in the scanner to AC power to launch the scanner form.  To turn the power on, press and hold the power button for 10 seconds. 

[image: image4.jpg]Touch Screen/Display ->

s S ca1)/PhOtO Btn
Scan/Photo Button -
s S can1/Photo Btn

Power Button





2.3 Scanned Data

Tapping the Scanned Data button will display a list of all the scanned cards in chronological order. 
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Tapping and individual record will display a detailed view of the record in a read only form:
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2.4 Search

Tapping the Search button will launch a form that allows you to search for and ID be fields, like First name, Last name, State, ID number, etc.  You can use a single letter for names and a wild card search will be performed.  Below is a search by last name and the results:
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Once an ID has been found you can tap the Tag and Email buttons to apply or modify Tags and appends Email and Phone information.  You can also add new photos, or replace photos.
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2.5 Setup

Tapping the Setup button will display a menu of functions that are typically used by a system administrator.  These functions can be protected by pin codes to keep settings and information secure.  The unit comes with pre-initialized pin codes (5678) for the following functions: Database, Configuration, Admin settings, Tag List, Close Application.
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The details of each of the buttons in the Setup menu are detailed in Chapter 3: Setup Menu.

2.6 Help

Tapping the help button will display a menu of short videos that describes operation of the ID scanner.  Tap each menu item to start the playback.  To stop the video before completion, tap the screen and it will minimize, and then press close to exit video and return to the help screen.
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3 Setup Menu

The setup menu is used to initialize the device and set the parameters required to enable all the functionality.  The Set DateTime is the first button, and the system date and time has to be set correctly in order to calculate the correct age of cardholders.  The Database button brings up a menu of actions for handling the database, like exports, shrinking, restoring and backups. The Configuration button brings up a screen to enable or disable major functionality (age verification, anti pass back, Tag feature) and also set the thresholds for age, and there is an Advanced Setup button to display other configurable items.  The Admin Settings controls the PIN codes that protect the Setup menu.  The Tag List button brings up the tag editor.  The Close Application button exits the application to the Operating System, and the Home button returns to the Home screen.

Setup Menu:
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3.1 Set DateTime

Set the Date and Time to ensure Age calculation will be correct.

If you set the time/date in the past, the application results will become unstable. Additionally, the calculated age of the person will be incorrect.  Always ensure the correct date/time is displayed in the top right corner of the main ID scanning screen.
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3.2 Database

The Database button reveals a menu of functionality:
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Tapping either of the buttons labeled ‘GO’ will begin exporting data to the Storage Card folder labeled ‘Export’.  The Customer file and the ID Scan file are Comma Separated Value (CSV) files. Once they have been exported, they can be copied to a desktop PC via USB interface, where they can be opened with Microsoft Excel spreadsheet software.

3.2.1 Check

The Check button performs a verification of the Database, when you press check, you will see a message box indicating the status - either “OK” or “Corrupt.”  If the database becomes corrupt, you may have to restore from a previous copy.

3.2.2 Backup

The Backup button creates a backup copy of the database to the Storage Card in a folder labeled ‘Backup’.  The backup files have a name format that indicates the following:

             Creation Date    _ Time   _ sn_ Number of scan

BkpDb20110425_120636_13_834.sdf

Where ‘sn’ is the first 2 digits of an internal S/N

3.2.3 Restore

Tapping the Restore button will bring up a form with a calendar that allows you to search by date for a backup image, tap on a date, and then tap on the menu item ‘List Files’ to display any possible backup images (there can be more than on backup per date).  Then tap on the displayed image to proceed with the restore process.
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3.2.3 Clear Scan Data

The Clear Scan Data button displays a menu of options for clearing the scan data. There are 3 options for partially clearing scans: (1) clear before last 30 days (leaves 1 month of data on the machine); (2) clear before last 7 days (leaves 1 week of data on machine); and (3) clear before last 24 hours (leaves 1+ days worth of data on machine). The final option is to clear all the scan data.  None of these operations will clear Customer records; Customer records are permanent and are managed by restoring the entire database.
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3.2.4 Exit

Tapping the exit button on the Database maintenance form will return you to the Setup menu.

3.3 Configuration

The Configuration button will display a screen with a series of check boxes and pull down menu items that set the age thresholds for the Alcohol and Tobacco age verification functions.  At the lower left is a button labeled Advanced setup, see section 3.3.1 for details.
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Note: The Tag Check Enable check box can only be unchecked if the Tag require Pin has already been unchecked, as the two have common functionality.

3.3.1 Advanced Setup

The Advanced Setup reveals a screen with 4 tabs at the bottom;

 Sound, Banned/VIP, ID Reader, DB Mgmt.
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The Sound tab allows you to select different sound (voice and sound effects) for the various Card events.

The Banned/VIP tab allows you to import a file called ‘Banned_VIP.csv’ that must be located on the Storage Card in a folder called Import.  You create this file to import Tags associated with names and/or Drivers license numbers.  This is a legacy feature from the previous version of IDScanner from TokenWorks, and it can also be used to Pre-Tag individuals for events like Birthday invites, Guest Lists, etc.

[image: image21.jpg]Advanced Configuration

Sound | Barned/VIP | pB gt |

Impert List

Irmport a Banned AP list from
Banned_VIP.csv comma separated
vale file.

“The flle Banned_VIP.csv riust be
copied to the Storage Card\Import
Data folder before atempting t Use
Irnport List. See Users Manual for
details




               

The DB Mgmt tab allows you to configure how the automatic scan delete will function.
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3.4 Admin Setting

The Admin setting button brings up the PIN code entry form. This allows you to set a PIN code for controlling access to the various buttons on the machine.  Tap on the ‘Set’ button for each item, this will bring up a PIN pad for numeric entry.  Once you have established your PIN codes, and then click on the check box next to the pin code to enable pin code control on the particular form:
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Default PIN Code

The unit comes with pre-initialized pin codes (5678) for the following functions: Database, Configuration, Admin settings, Tag List, Close Application.

3.5 Tag List

The Tag list button displays the list of possible Tags, and their expiration dates.  Tags 0 – 7 are non-editable, non-expiring tags.  Tags that start at 8 can be modified, the message or name of the tag can be changed, as well as the expiration date.

   Tag List:



   Tag modify:
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Tapping on the Tags that start at number 8 will bring up the Tag Modify screen.

You can tap on the Expiration date and this will bring up a Date picker to select when you want the Tag to expire.  The dates must be in the future, trying to set a date that has already expired is not allowed.

3.6 Close Application

This button will close the application and return you to the operating system, this function has been protected with a pin code from the factory, it is suggested that you establish your own pin codes.

3.7 Home

This button will return you to the Home screen.
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